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This survey is design to allow you to ask questions and then use the information to draft a 

testimonial for a client to review, edit and approve. 

 

This survey can be embedded in an email, which allows clients to reply directly back 

within the email. 
 

[Client Name], as you know, we greatly appreciate your business and enjoy working 
with you. And now we would like your help. 
 
[Company name] is working on developing a new marketing campaign, and we 
would like your assistance to ensure that what we develop is done from our valued 
clients’ perspective.  
 

Below please find a brief survey we would like you to complete in order to help us 
achieve this. We would appreciate hearing back from you by (date). 
  
Please let me know if you have any questions. 
 
Thank you in advance for your time. 
 

(Your signature) 
 

 
CUSTOMER SURVEY 
 
Your Name:  
Title: 
 
 
1.  What situation were you dealing with or what needs did you have with when you 

decided to work with [Company name]? 
 

2.  Why did you choose [Company name? What about [Company name] capabilities 
made you feel they were the right company for the job? 

 
3.  How did [Company name] take care of your situation or needs? 
 
4.  If you were going to recommend [Company name] to another company, what 

would you say to them? 
 
 
[Company name] is always looking for ways to improve their service to you.  
 
a.  Are their areas in which the company could have done a better job? Please share 

what you feel could be improved. 
 
b.  Are there services or products you would like to see them offer that would 

strengthen your relationship with the company? If so, what? 
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c.  [Company name] also offers social media support, helping companies develop 
their social media outreach efforts. Is this a service you would be interested in 
learning more about? 

 
d. Is there anything else you would care to share about working with [Company 

name]? 
 
 
May I have your permission to possibly use your information as a testimonial? If so, I 
will finalize it and send it back to you for review and approval. 


